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Journeys around Kyushu aboard the “Seven Stars in Kyushu”

★Process from application to departure

Kyushu abounds with charm that is profound and emotionally stirring.

A “Seven Stars in Kyushu” journey delivers the as-of-yet unknown charm of Kyushu to you.

Rediscover novel encounters with the following journeys.

A journey to discover the beauty of Kyushu

P.11-14

P. 10

P.15-16

4 Days 3 Nights Journey Spring-Summer route

2 Days 1 Night Journey Spring-Summer route

  The charm of a journey on “Seven Stars” lies in its carriages, its cuisine, the 
local hospitality you’ll experience, and the interactions you’ll have with the train’s 
crew. The Seven Stars train carriages are the pure essence of artisan skill and 
heart, and are unique in the world. Its cuisine, infused with thought and effort, 
uses ingredients from Kyushu, abundantly, which is considered to be a treasure 
trove for food. Those features, along with the heart-warming hospitality you’ll 
experience with locals at the stops on your journey and your interactions with 
the train’s crew are what give Seven Stars its charm.

★ Journeys of cruise train “Seven Stars in Kyushu”

P.21-22
Special Pre-Journey Dinner + 2D1N 
Seven Stars Journey

P.17-18

P.19-20

  The “Seven Stars in Kyushu” will celebrate its 7th an-
niversary in 2020 after starting to run on October 15th 
2013. In celebration of this anniversary, we have pre-
pared two special journeys. We hope that guests can 
discover deep Kyushu on these tours.

★ Special Pre-Journey Dinner + 2D1N Seven Stars Journey

★ Special Pre-Journey Dinner + Seven Stars in Kyushu 2D1N Journey

  On the day before the 2D1N Seven Stars Journey, 
guests can celebrate the start of the tour with a special 
Pre-Journey Dinner together. This dinner features a 
specially created menu exclusive for guests on this tour.

Tour A: 2 Day Kyushu Spring Pre-Tour + Seven Stars 2D1N Journey

Tour B: Nostalgic Seven Stars 4D3N Journey

Special Dinner
+ 2D1N

2 D
 1 N

Tour B
Tour A

From application to departure

2 Application procedure
Please apply via the official application form on the Seven Stars website.

Home page : https://www.cruisetrain-sevenstars.jp/english/

Form : https://www.cruisetrain-sevenstars.jp/english/application/

3 Payment of fare We will send passengers an invoice via e-mail. Passengers must pay the full amount 

by credit card within seven days. 

Information regarding the procedures and application flow will be sent beforehand by 

e-mail.

5 Forwarding of 
final schedule 

A digital copy of the final schedule will be forwarded to all passengers at least two 

weeks before departure via e-mail. This will contain important information relating 

to meeting places and times, accommodation, and updated information on the 

journey. Please make note of the journey dates on the final schedule as dates quoted 

on pamphets are subject to change. A printed copy will be given to passengers at 

“Kinsei Lounge”.

6 Day of departure Please arrive at the designated meeting place, the Kinsei Lounge in Hakata station, 

at the scheduled time as stated in the final schedule. Here at Kinsei Lounge, 

passengers will welcomed by Seven Stars staff and crew.

4 Pre-departure contact Passengers will be contacted at least one month before their day of departure via 

e-mail. We will confirm the passengers excursions, and will also ask about passengers 

pre and post journey plans, status of health, and food allergies etc.

1 Application Once you have decided on the particular journey and date that you would like to apply 

for, please make an online application at the address stated in the application 

procedure below.

Applications for April to September 2020 journeys:

Please note that if applications exceed available rooms, a lottery will be 
conducted to draw participants.

Application period: October 1st to 22nd 2019.
Application procedure: Please apply via the form on the official Seven Stars 
homepage between 10:00 October 1st to 23:59 October 22nd 2019. (JST)

* The results of the lottery will be sent to all applicants by around late November  
2019.

Applications for April to September 2020 journeys:

Please note that if applications exceed available rooms, a lottery will be 
conducted to draw participants.

Application period: October 1st to 22nd 2019.
Application procedure: Please apply via the form on the official Seven Stars 
homepage between 10:00 October 1st to 23:59 October 22nd 2019. (JST)

* The results of the lottery will be sent to all applicants by around late November  
2019.
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Schedule / travel route

(Tue)
Day1
Meals

L・D

(Wed)
Day2

(Fri)
Day4

Meals

B・L・D

Gâ teau Frais de la Maison16e

Owner / C hef

Takao 
Mishima

���������������������������������
��������

*Please be aware that the above schedule is subject to change.
*All photos used are for illustrative purposes.

Mojiko Sta.
ETA 12:45
ETD 14:30

Hakata Sta.
ETD 11:20

Beppu Sta.
ETA 18:10
ETD 21:35

Oita Sta.
ETA 21:50
ETD 21:55

Aso Sta.
ETA 00:00

Mojiko Station guided tour (optional) Shichitoi craft experience (optional)

Welcome 
ceremony

From around 10:30

Mojiko Station
Built in 1914, the Mojiko 
Station Building has 
played an important part 
in history as Kyushu’s 
railhead station. This 
tranquil, elegant, and 
modern Western struc-
ture was designated as 
one of Japan’s Important 
Cultural Properties in 
1988. Re-opened after 6 years of refurbishment in March 2019.

Yufuin to Minami-Yufu (Kyudai Main Line)

Hyuganada Sea

Kinsei 
Lounge
A journey  on the 
S e v e n  S t a r s  i n  
Kyushu star ts at  
Kinsei Lounge, in-
side Hakata Station. 
Guests are welcomed 
here with an origi-
na l  desser t  f rom 
Ta kao  M ish i ma ,  
“Gâteau Frais de la 
Maison16e”, together 
with a beverage to 
match.

Born in 1944 in Fukuoka 
City, Takao learnt the 
basics of pastry at the 
Imperial Hotel, before 
travelling to Europe to 
train. He trained at a 
famous store in Europe for 
4 years, before returning 
to Japan to open “Gâteau 
Frais de la Maison16e” in 
1980. 

Aso Sta.
Breakfast at Restaurant “Kasei”

Yufuin Sta.
ETA 14:30

Oita Sta.
ETA 12:20
ETD 13:40

Stay the night
on the train

(Yufuin Tamanoyu, Kamenoi 
Besso, or Sansou Murata)Early morning Aso bus tour (Kusasenri plains)

Aso
The overwhelming scale
of Mt. Aso led to it be-
ing worshipped by lo-
ca l s  s i nce  a nc ient  
times. Seven Stars in 
Kyushu visits Aso ev-
ery week, where guests 
can feel a true coexis-
tence with nature.

Aso Sta.
ETD 10:00

Meals

B・L・D

Sightseeing in 
Miyazaki
Aoshima Shrine
Miyazaki Prefecture has 
two sides –  the sunny 
resorts of its seemingly 
endless coastline and the 
forests and valleys of the 
interior, where many of 
Japan’s myths and legends 
originated. At Aoshima, guests can enjoy sights of the “Devil’s washboard”  
and subtropical plants designated as protected species.

Hisatsu Line
Top 3 train 
views in Japan
On this line, you’ll enjoy 
the true charms of rail-
way travel. The majestic 
views from the train’s win-
dows, which are among 
the best three in Japan; 
the loop lines and switch-
backs that exist to conquer the steep slopes, and the charming sta-
tions along the line that still bear vivid traces of bygone days.

Kumiko 
workshop
/ Tea time
The Kumiko woodwork 
t h at  em be l l i shes  t he  
interior of the Seven Stars 
does not use a single nail. 
Instead, each minuscule, 
thin, wooden chip is fitted 
together by hand in this 
traditional technique. Try your hand at assembling 
a Kumiko woodwork, while enjoying views of the 
Hyuga-Nada Sea, and tea time.

Meals

B・L

イメージ

Places of interest for excursion

Okuba Station
This wooden station building is located on a 
loop line. Guests can enjoy looking at the unique 
design of the waiting room, and the business 
cards which have been placed all over the walls.

Aoi Aso Shrine
Five of the structures of this shrine have been 
designated as National Treasures of Japan; 
the main hall, the offering hall, the oratory, 
the two storied Romon gate and corridor.

イメージ

On this route, you will ride the “Seven Stars in Kyushu” cruise train around 5 of Kyushu' s prefectures (Fukuoka, Oita, Miyazaki, 
Kagoshima, and Kumamoto), and can enjoy excursions along your journey. On the 2nd night of your journey, we’ ve also 
prepared for you to stay at one of Japan’ s most well-known hot springs, “Yufuin Onsen”. You' ll also enjoy a concentration of the 
charm of Kyushu and its bountiful nature, including views of tropical landscapes with vast stretches of ocean and sky, as well 
as spectacular scenery that is counted among Japan’ s top three best views from a train.
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１Hakata

Mojiko

Yatsushiro

Kagoshima-C huo

Kagoshima

Minami-Miyazaki

Hitoyoshi

OitaBeppu

Yufuin

Aso

Okoba

Stay the night 
on the train

Kunisaki 
Shichitoi 
Rush experience
Shichitoi is a plant culti-
vated on the Kunisaki 
P e n i n s u l a  i n  O i t a  
Prefecture and used to 
make Ryukyu tatami 
mats. Try your hand at 
making small articles on 
board the train.

Restaurant 
“Kasei”
D e s i g n e d  b y  E i j i  
Mitooka, restaurant 
“Kasei” ( Mars) was 
built new on the plat-
form of Aso Station es-
pecially for Seven Stars 
in Kyushu passengers. 
Guests can relax and 
enjoy their breakfast 
here in this comfortable lodge adjacent to the train.

(Thu)
Day3

Sightseeing in Miyazaki C ity OR Stay on train and enjoy tea time and a Kumiko woodwork experience （optional）.

Beppu Sta. 
ETD 11:00

Kagoshima-C huo Sta.  
ETA 23:15

Depart 
ryokan

ETD 09:30

Kagoshima Sta. 
ETA 21:30
ETD 23:10

Minami-Miyazaki Sta. 
ETA 16:20
ETD 17:45

*Private bus

*A private bus is used for transportation
 from Yufuin to Beppu Sta.

Stay the night 
on the train

Hakata Sta. 
ETA 15:20

Top 3 train views 
07:50

Okoba Sta. 
ETA 08:15
ETD 09:10

Kagoshima-C huo Sta. 
ETD 04:40

Hitoyoshi Sta. 
ETA 09:20
ETD 10:50

Farewell 
event
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Spring - Summer 4 Days 3 Nights Journey

traditional technique. Try your hand at assembling 
a Kumiko woodwork, while enjoying views of the 

Hakata Sta. 
ETA 15:20

Tea time sweets



4 Days 3 Nights 
Journey

●
●

Room 
types

Sansou Murata (4 rooms)

Sansou Murata Exterior

●

●

Japanese &  Western: 1 room 90㎡ (Deluxe Suite A)
*Please note this room has stairs.

 Japanese style: 4 rooms 70-80㎡ (Suite)

Kamenoi Bessou (5 rooms)
Room 
types

Kamenoi Besso Exterior

Yufuin Tamanoyu (5 rooms)
Room 
types

Yufuin Tmanoyu Exterior

●
●

Yufuin Tamanoyu began as a Zen temple sanitarium in 
Showa Year 28 (1953). Small cottages are scattered 
through a 9,900㎡ mixed forest. Enjoy the four seasons at 
Yufuin through the new green of the forest, wildflowers 
swaying in the wind, and the songs of birds in flight. 
Spacious guestrooms, abundant hot springs, soft light 
through the trees… Relax and enjoy a day of rest at 
Yufuin.

●

●

●

Japanese &  Western: 1 room 110㎡ (Deluxe Suite B)
Annex Japanese &  Western: 4 rooms 72-78㎡ (Suite)

I n f o r m a t i o n

I n f o r m a t i o n

Meals: Dinner and breakfast in dining room.
Facilities: TV, refrigerator, safe, free internet, amenities.
Wheelchair access to the entrance of the rooms 
(there is a difference in level on floor inside the rooms).

A quiet, venerable old inn on an approximately 33,000㎡ lot on 
the shore of Kinrin Lake. Eleven traditional cottages and six 
Western-style rooms are scattered across the garden, allowing 
you to enjoy time that flows gently and the changing views of 
the seasons. Dishes created with local ingredients, smooth hot 
water that f lows directly from the spring, the sound of 
rustling leaves and birdsong. Enjoy the early-morning mist on 
Kinrin Lake and the fresh green of the garden.

●

●

●

Meals: Dinner and breakfast in guest room.
Facilities: TV, refrigerator, safe, free internet, amenities.
Wheelchair access to the entrance of the rooms.
(There is a difference in level on floor inside the rooms).

Annex Japanese &  Western: 2 rooms 59-63㎡ (Suite)
Annex Japanese &  Western: 2 rooms 132㎡ (Suite)
 *Please be aware that the bedroom is on the second floor, and is connected by stairs.

I n f o r m a t i o n

A mountain retreat that’s composed entirely of cottages, 
built in the quiet foothills of Mt. Yufudake, far from the 
noise of the city. Spend time that isn’t bound by the clock 
in these spaces, which are old, reclaimed private houses 
that have been restored according to novel, modern ideas. 
Savor “creative mountain village cooking”: Japanese 
dishes with a subtle European flair.

●

●

●

Meals: ①Annex Japanese &  Western 59-63㎡: Dinner and breakfast in guest room.
               ②Annex Japanese &  Western 132㎡: Dinner in guest room, breakfast in dining 
                    room (private room).
Facilities: TV, refrigerator, safe, free internet, amenities.
No wheelchair access to the rooms.

C ommunal bathAnnex Japanese &  Western

Japanese &  WesternJapanese Style

① Annex Japanese &  Western① Annex Japanese &  Western

Yamanaka has been frequented by 
food connoisseurs from all over 
Japan as the go-to place for Haka-
ta-style sushi since 1972. Guests on 
board the Seven Stars will be served 
freshly made sushi by the highly 
skilled chefs of this establishment.

This hideout restau-
rant that serves Japa-
nese fusion cuisine is 
located in a quiet 
corner in downtown 
Oita City. From the 
d i s hwa r e  t o  t h e  
presentation, each 
plate is  prepared 
w ith  ca re.  T hese  
delicious meals, filled 
with the delights of 
Oita that express the 
region’s landscape 
and passage of the 
seasons, will satisfy 
even the heart.

Founded in 1698, Wakaeya is a 
long-established, traditional Japa-
nese restaurant in Kitsuki City, 
Oita Prefecture, with a history 
that goes back more than 300 
years. The secret behind the flavor 
of this famed dish, this sauce is 
called Ureshino, after the fact that 
the local lord had commented, 
"Ureshiinoo... (How delightful this 
is!)," upon eating this chazuke 
(rice with tea). 

D
a
y
 1

Lunch │ Y am anak a (Japanese) Dinner │ H osun (creative Japanese cuisine)

D
a
y
 4

Lunch │ W ak aeya (Japanese cuisine)

Breakfast │ W estern cuisine served at guest’ s ryok anD
a
y
 3

Located near Aso Stat-
ion, Olmo Coppia is a 
restaurant in a tradition-
al, 160-year-old storage 
house and serves hearty 
organic meals that are 
good for both body and 
soul. Savor the heart-
warming meals that are 
made  f rom scrat ch, 
using safe, organic ingre-
dients.

D
a
y
 2

Breakfast │ olm o coppia (Western cuisine)

Dinner │ M anor H ouse Sh im adu Sh igetom isoh  (French cuisine)

The head chef selects farm-fresh 
ingredients, which are delivered 
directly from contract farmers to 
guarantee origins and producers. 
On the final night of your trip, 
the hospitable chef will serve 
gentle yet  deeply f lavor ful ,  
made-in-Satsuma French cuisine 
that fills the senses.

This is a Western cuisine course prepa-
red by the Head chef of Seven Stars, 
featuring freshly picked vegetables 
and produce from around Kyushu. 
These freshly prepared dishes and 
original juice from Tsuno, Miyazaki, 
will surely serve as a great start to 
your day.

Breakfast │ 
H ead ch ef of th e Seven Stars  
(Western cuisine)

Lunch │ H otel &  R yok an A yunosato (Japanese cuisine)

Departure dates and fares (Tuesday departure –  Friday return)

●  May 12th, 26th 2020

●  June 9th, 23rd, July 28th, August 4th, 25th, September 8th, 22nd 2020

Lunch │ Japanese cuisine at an establish m ent in O ita

Dinner │ Japanese cuisine served at guest’ s ryok an

Enjoy the Japanese-Western lunch 
prepared by the chef of this long-stand-
ing traditional inn at Hitoyoshi Onsen 
(hot spring), located on the bank of 
Kuma River, which is one of Japan’s 3 
most rapid waterways. This region of 
Hitoyoshi is a treasure trove of food 
from both river and mountain; you 
will be served a beautifully presented 
meal cooked with seasonal ingredients 
that have been nurtured in the abun-
dant, surrounding nature.

Day 2 –  G uide to accom m odations

4 D
 3 N

*Please see P16 for a summary for all tours.
*NOTE: From the Deluxe Suite A observation window, it is possible to enjoy views from the end of the train. Depending on the direction and the position of the train engine, views may be blocked in some parts of the journey.
*All photos used are for illustrative purposes.

Room type
(Seven Stars)

Suite
(12 rooms)

Deluxe Suite B (1 room)

Deluxe Suite A (1 room)

Accommodation (day 2)
Ryokan name

Kamenoi Bessou

Kamenoi Bessou

Yufuin Tamanoyu

Yufuin Tamanoyu

Sansou Murata

Room type 3 people / 1 room 2 people / 1 room 1 person / 1 room
Japanese &  Western (4 rooms)

 Japanese (4 rooms)

Japanese &  Western (1 room )

Japanese &  Western (1 room )

① Annex Japanese &  Western (2 rooms)

¥795,000
¥897,000

¥866,000
¥968,000

¥1,375,000
¥1,579,000

¥739,000 ¥1,248,000
¥754,000 ¥1,294,000

¥739,000
¥754,000

¥1,248,000
¥1,294,000

Fares (yen per person)

② Annex Japanese &  Western (2 rooms)

¥744,000
¥846,000

¥815,000
¥917,000

¥1,325,000
¥1,528,000

¥703,000 ¥1,243,000
¥688,000 ¥1,197,000

¥688,000
¥703,000

¥1,197,000
¥1,243,000

Room type
(Seven Stars)

Suite
(12 rooms)

Deluxe Suite B (1 room)

Deluxe Suite A (1 room)

Accommodation (day 2)
Ryokan name

Kamenoi Bessou

Kamenoi Bessou

Yufuin Tamanoyu

Yufuin Tamanoyu

Sansou Murata

Room type 3 people / 1 room 2 people / 1 room 1 person / 1 room
Japanese &  Western (4 rooms)

 Japanese (4 rooms)

Japanese &  Western (1 room )

Japanese &  Western (1 room )

① Annex Japanese &  Western (2 rooms)

Fares (yen per person)

② Annex Japanese &  Western (2 rooms)

Delight in the Seasonal Treasures Cultivated on the Island 
of Kyushu that Fill Your Meals Over 4 days and 3 nights



●  June 6th, July 25th, August 22nd, September 5th, 19th 2020

*Please be aware that the above schedule is subject to change.

The Charms of 
Arita
The beginnings of Japanese 
porcelain can be traced 
back to 1616 in the present 
Mt. Izumiyama in Arita. 
Arita is a town that gave 
birth to Japanese porcelain. 
Arita ware became known 
for its beautiful pictures in 
blue, red, yellow and gold on milky white spaces. Here, you will 
visit the kilns that boast of their pasts and traditions. 

Kumiko 
Woodwork
Workshop
The Kumiko woodwork 
that embellishes the in-
terior of the Seven Stars 
does not use a single nail. 
Instead, each minuscule, 
thin, wooden chip is fit-
ted together by hand in this traditional technique. Experience on-
board firsthand this traditional hand craft from Okawa, Fukuoka 
Prefecture.

The Old 
Bungo-Mori 
Round House
The “Bungo-Mori Round ho-
use” is located next to Bungo-
Mori Station, which original-
ly opened in 1929. In front of 
the Bungo-Mori Round house, 
there is also a “railway turn-
table” that changes the direction of a train.

Meals

B・L

Delight in the Seasonal Treasures Cultivated on the Island 
of Kyushu that Fill Your Meals Over 2 days and 1 night

D
a
y
 1

D
a
y
 2

Lunch │ 
H ead C h ef of Seven Stars
(Western cuisine)

Dinner │ 
H otel New  Nagasak i
(French cuisine)

Breakfast │ 
Ish idobash i Sh iratsugu
(Japanese cuisine)

Lunch │ 
H ousun
(C reative Japanese cuisine)

Departure dates and fares (Saturday departure –  Sunday return)

●  April 11th, May 9th, 23rd 2020

Omura Line

Exterior

This is a flavorful Japanese 
cuisine course prepared by 
the head chef of Seven Stars, 
filled with the choicest food 
from Kyushu's 7 prefectures. 
Enjoy a leisurely lunch to 
start off your journey as you 
take in the view that passes 
by.

Honorary Executive Chef Kawa-
bata never ceases to explore the 
depths of the unique gastrono-
my that took root in Nagasaki, 
which has been heavily influ-
enced by Chinese and Western 
cultures for centuries. On the 
Seven Stars, he will skillfully 
prepare and serve French cuisine.

Ishidobashi Shiratsugu is locat-
ed in the Teramachi neighbor-
hood of Hakata district in 
Fukuoka City, surrounded by 
venerable temples and shrines. 
Relish the fresh, seasonal 
delights that are gathered at 
Hakata, from the comfort of 
your dining seat on board.

This hideout restaurant that 
serves seasonal Japanese 
fusion cuisine is located in 
Oita City. From the dishware 
to the presentation, each plate 
is prepared with care. These 
delicious meals, filled with the 
delights of Oita that express 
the region’s landscape and 
passage of the seasons, will 
satisfy even the heart.

“THE BLOSSOM
HAKATA Premier”

History, tradition, culture, and 
kindness. A new hotel opens 
with a sense of beauty and style 
passed down through the ages 
in Hakata. The exterior appear-
ance uses patterns of Haka-
ta-ori textiles as its motif. The 
14th floor “HAKATA floor” 
features 13 special rooms, and 
an exclusive lounge. Have a 
splendid time in the stylish 
and sophisticated Hakata 
Premier.

*Photos are illustrative. 

* Please note the kiln (workshop) visited changes every week.

Recommended hotels 
near Hakata Station

１

2

On this route, you will ride the “Seven Stars in Kyushu” cruise train around 4 of Kyushu' s prefectures (Fukuoka, Saga, 
Nagasaki, and Oita). The main attraction of the first day is the visit to a pottery kiln in Arita, a city that has a 400-year long 
history of pottery production. By visiting a historic pottery kiln and seeing the streets of Arita, you’ ll be able to feel the skill and 
beauty of traditions that were cultivated in Arita. On the 2nd day of your journey, we’ ll head to Yufuin. On our train of 
uncompromising q uality, your journey will surely be exceptional.

Yufuin
Bungo-Mori

Arita
Sasebo

Nagasaki
I sahaya

Hakata

Tosu

Spring - Summer 2 Days 1 Nigh t Journey

Visit to a famous Arita Porcelain kiln and Arita sightseeing OR Stay on train 
and enjoy tea time and Kumiko woodwork experience（optional）.

T rip sch edule /  travel route

(Sat)
Day1
Meals

L・D

Arita Sta.
ETA 13:20
ETD 13:25

Hakata Sta.
ETD 10:00

Sasebo Sta.  
ETA 14:50
ETD 16:30

Nagasaki Sta.  
ETA 20:20
ETD 22:30

Welcome 
ceremony

From around 08:50

Stay the night 
on the train

Hakata Sta. 
ETA 17:30

Tosu Sta.
ETD 07:10

Yufuin Sta.
ETA 11:20
ETD 14:40

Bungo-Mori Sta. 
ETA 09:15
ETD 10:50

Farewell
event

Tea time
on the train

Bungo Mori guided walk （optional）

(Sun)
Day2

Yufuin
The last destination of the 
journey is the peaceful 
Yufuin, Oita. Guests can 
enjoy their time here 
with views of Mt. Yufu, 
and beautiful Japanese 
countryside scenes such 
as the rice paddies. 

*NOTE: From the Deluxe Suite A observation window, it is possible to enjoy views from the end of the train. 
                Depending on the direction and the position of the train engine, views may be blocked in some parts of the journey.

*All photos used are for illustrative purposes. 

Room type
(train)

Suite (12 rooms)

Deluxe Suite B (1 room)

Deluxe Suite A (1 room)

3 people / 1 room 2 people / 1 room 1 person / 1 room

¥433,000
¥403,000

¥474,000 ¥800,000
¥433,000 ¥744,000
¥352,000 ¥607,000

Fares (yen per person)

Room type
(train)

Suite (12 rooms)

Deluxe Suite B (1 room)

Deluxe Suite A (1 room) ¥403,000
¥372,000

¥444,000 ¥769,000
¥403,000 ¥713,000
¥321,000 ¥576,000

3 people / 1 room 2 people / 1 room 1 person / 1 room
Fares (yen per person)

Start and finish point
Minimum number 
of passengers
Number of passengers

Condition
Tour conductor
Bus company
Accommodation

Other

Hakata Station
16 people.

30 people maximum  (2 persons per room for the 12 Suite rooms, and 3 persons per 
room for the 2 Deluxe Suite rooms).
All passengers must be over 12 years old.
There will not be a tour conductor, but the crew will guide passengers.
JR Kyushu Bus Company. (Includes the use of a taxi for some portions).
 4  Days 3  Nigh ts      1st, 3rd night: Sleep on train, 2nd night: Suite (Yufuin Tamanoyu, 

Kamenoi Bessou, or Sansou Murata), Deluxe Suite A (Kamenoi 
Bessou), Deluxe Suite B (Yufuin Tamanoyu) 

 2 Days 1 Nigh t   1st night: Sleep on train
・We do not accept the selection of specific “Seven Stars in Kyushu” rooms. Also, due to 

events and other plans, there may be departure dates when some rooms are unavail-
able. Please be aware of this in advance.
・You are free to participate in sightseeing. (They are included in the price for the jour-

ney. “Sightseeing in Miyazaki” in 4 days 3 nights and “Visit to a famous Arita porce-
lain kiln or stroll through town” in 2 days 1 night needs to be reserved in advance.) 
・The “Farewell Event” is an event that takes place on the final day on the “Seven Stars 

in Kyushu” train.

●

●

●

●

●

●

●

●

:
:

:

:
:
:
:

: 

Summary for all tours
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Seven Stars 7 th  A nniversary T our

Kyudai main line (Kita-Yamada Sta.)

Day 1 April 2nd (Thu)

Day 2 April 3rd (Fri)

Day 3 April 4th (Sat)

Day 4 April 5th (Sun)

Meals

L・D

Itinerary

T rip sch edule /  travel route  *guests will board the Seven Stars from day 3.

Departure Date  ●  April 2nd (Thu) 2020

Meet at Hakata Station
10:00

Or
Meet at Fukuoka Airport

10:30

Stay the night at a ryokan
Okuhita Onsen U mehibiki

ETA 17:00

Lunch at the Minoh 
Hokuroku area
Around 12:00

Meals

B・L・D

Okuhita Onsen 
Umehibiki
Oyama, the annex to the feudal lands of 
"Hita," is also a plum town, and the pic-
turesque scenes of the "Hibiki Valley" 
that you can view from the lodge are like 
a Chinese ink painting. Additionally, the 
lodge's baths face this valley, allowing you 
to enjoy your soak while commanding a 
view of spectacular scenery.

Ohshuku Deluxe Japanese &  Western

Lounge

Annex Ryukyo Japanese &  Western

Ohshuku Suite Japanese &  Western
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Hotel Okura Fukuoka 
(central Fukuoka)
FUKUOKA - known as the “Gateway of Asia” in 
Japan. Hotel Okura Fukuoka was founded in this 
international city with a dream. Hotel Okura’s 
corporate philosophy has traditionally been to offer 
the best facilities, cuisine and service. We welcome 
every guest with our heart-warming hospitality to 
make your stay pleasant and memorable.

Hotel Lobby Deluxe Twin Room

 Large Twin Room
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Ryokan
ETD 09:30

Monju-Senji Temple
ETA 12:00

Enjoy C herry Blossom 
sightseeing in U kiha

Around 15:00

Highlights of this tour

Fares

Seven Stars in Kyushu
Room type (train)

Suite (12 rooms)

Deluxe Suite B (1 room)

Deluxe Suite A (1 room)

Accommodation (night 1) Accommodation (night 2)

Ryokan

Okuhita 
Onsen 

U mehibiki

Room type 3 people / 1 room 2 people /1 room 1 person / 1 room

Oshuku Suite 
Japanese &  Western

Oshuku Deluxe
Japanese &  Western

Annex Ryukyo 
Japanese &  Western

Hotel

Hotel Okura 
Fukuoka

Room type

Large Twin

Deluxe Twin

Deluxe Twin

¥640,000

¥670,000

¥710,000 

¥750,000

¥1,140,000 

¥1,190,000 

¥610,000 ¥980,000 

Fares (yen per person)

*NOTE: From the Deluxe Suite A observation window, it is possible to enjoy views from the end of the train.
                Depending on the direction and the position of the train engine, views may be blocked in some parts of the journey.
*Guests will ride the Seven Stars in Kyushu from day 3 (Sat April 4th).
*Please be aware that the C herry Blossoms may not be in full bloom depending on the weather conditions at this time.
*At Monju-Senji Temple, there is an itinerary that req uires climbing around 300 stairs.
*All photos used are for illustrative purposes. 

B・L・D

Nagasaki Sta.
ETA 20:20
ETD 22:30

Arita Sta.
ETA 13:20
ETD 13:25

Hakata Sta.
ETD 10:00

Sasebo Sta.
ETA 14:50
ETD 16:30

Visit to a famous Arita Porcelain kiln and Arita sightseeing OR Stay on train 
and enjoy tea time and Kumiko woodcraft experience (optional).Transfer by taxi

Meals

Meals

B・L Bungo Mori guided walk (optional)

Monju-Senji 
Temple
A saying in Japanese 
relates that if three 
people put their heads 
together they could 
come up with some-
thing as wise as Monju 
might devise. Monju 
is usually represent-
ed as eternally young, 
and seated. He holds the scroll of knowledge in the left hand, and 
in the right, the vertical sword of wisdom.

Goma Kito 
Fire Ritual
Goma comes from the word 
Homa, which is a Buddhist 
fire ritual involving burn-
ing wooden sticks. This 
fire ritual has been passed 
down for over 1300 years. 
Guests participating in 
this journey will be able to 
participate in this ritual.

Goma Kito fire ritual
at main hall of temple Lunch

Ukiha Cherry Blossoms
Along the Kose River f lowing through 
Nagarekawa Ward in Ukihamachi, Ukiha 
City, there are about 1,000 cherry blossom 
trees blooming over about 2 km. Walking 
there from the end of March to the begin-
ning of April, is like going through a long 
cherry blossom tunnel. The contrast with 
the nanohana (yellow rape blossoms) 
blooming along the river is also beautiful 
to see, so it attracts many visitors.

*Please be aware that the above schedule is subject to change.

*Please be aware that the C herry Blossoms may not be in full bloom depending on the weather conditions at this time.

Transfer by bus Transfer by bus Transfer by bus

Transfer by bus Transfer by bus

*Please note: guests will travel by bus on days 1-2, then on the Seven Stars on days 3-4.

Walk (climb 300 steps to Temple) Walk

3 Yufuin

Kunisaki

Hita
Arita

Tosu

Sasebo

Nagasaki
I sahaya

Fukuoka Airport
・Hakata

U kiha

On this journey, you will be able to enjoy the first signs of spring visiting the Mino-Hokuroku area (Fukuoka Pref.), and the 
Kunisaki Peninsular (Oita Pref.) The area has similar geological and geographical features to the famous wine-producing 
region of Bordeaux, France. The area is ripe with various farm products and fruits. Enjoy the famous 1,000 cherry blossom 
trees in U kiha, along the Kose River. I n the Kunisaki Peninsular area, guests can experience a traditional Japanese Goma Kito 
(Homa) fire ritual at Monju-Senji Temple, one of Japan’ s three main temples for the Bodhisattva of wisdom and intellect.

Bungo-
Mori

１

2

4

Seven StarsBus

Tour A 2 Day K yush u Spring Pre-T our + Seven Stars 2D1N Journey

Tour A

Stay the night at 
Hotel Okura Fukuoka

ETA 17:30

Hotel Okura 
Fukuoka

ETD 08:10

Welcome 
C eremony

From around 08:50

Stay the night 
on the train

Tosu Sta.
ETD 07:10

Hakata Sta.
ETA 17:30

Tea time 
on the train

Farewell 
Event

Bungo-Mori Sta.
ETA 09:15
ETD 10:50

Yufuin Sta.
ETA 11:20
ETD 14:40
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Day 1 April 28th (Tue)

Day 2 April 29th (Wed)

Seven Stars 7 th  A nniversary T our

Tour B Nostalgic Seven Stars 4 D3 N Journey

2

33

4

１Hakata

Mojiko

Yatsushiro

Kagoshima-C huo
Kagoshima

Minami-
Miyazaki

Kirishima

Hayato

Miyazaki

Mimitsu
Hitoyoshi

OitaBeppu

Okoba

Meals

L・D

Meals

B・L・D

Itinerary /  R oute

Departure Date  ●  April 28th (Tue) 2020

Meals

B・L・D

Meals

B・L

Sunrise from the 
Hyuga-nada Sea
The Nippo Main Line runs along the East coast of 
Kyushu, and guests can enjoy spectacular views of 
the Hyuga-nada Sea, alongside Miyazaki 
Prefecture. The sight of the sunrise reflecting 
against the water is a sight only Seven Stars 
guests can enjoy as their morning begins.

A nostalgic Seven Stars in Kyushu tour
On October 15th 2013, the Seven Stars in Kyushu made its first run. This tour will visit many of the original destinations and 
facilities as in the original itinerary. Highlights include; the ryokan in the Kirishima area, Chin Jukan kiln and Sengan-en 
gardens, we hope that guests can enjoy this tour like our first guests did.

Wasurenosato Gajoen 
and Tenku no Mori
Through the windows of the Seven 
Stars passengers are sure to enjoy the 
views of the beautiful landscape. The 
earth here has been cleansed through 
the pure white ash from the magnifi-
cent Mt. Sakurajima. Kirishima is 
said to be where the gods first de-
scended to land. Kinko bay is also a 
spectacular sight. “Wasurenosato Gajoen” offers traditional rural 
hospitality in a nostalgic setting.“Tenku no Mori” is like an unin-
habited island under the boundless sky. Surrounded by nature, 
here one can truly free your senses, and reset both body and psy-
che. Through this journey you may discover a new self, a new 
world, and a new future that you have not encountered before.
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Chin Jukan 
Kiln
For over 400 years in Ka-
goshima the Chin Jukan 
kiln has been producing 
Satsuma ware following 
the tradition of Joseon 
ceramics. Starting with 
Chin Tokichi, the Chin 
name has been passed down through the heads of the kiln to the cur-
rent head, Chin Jukan XV. In this optional tour, after seeing the exhib-
its in the Chin Jukan Museum, passengers are able to experience 
Satsuma ware painting, and learn about its history.
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Highlights of this journey

Fares

Seven Stars in Kyushu
Room type (train)

Suite (12 rooms)

Accommodation (day 2)
Ryokan

Wasureno
sato 

Gajoen

Myoken 
I shiharaso

Size

85㎡

65㎡

74.3-160.32㎡

183.06㎡

35㎡

21-24㎡

33㎡

43㎡

65㎡

Tenku no 
Mori

Room type 3 people / 1 room 2 people / 1 room 1 person / 1 room

Guest room with open-air onsen (1 Japanese room)

Living room with onsen (4 Japanese rooms)

“I shikura” - Western style (2 rooms)

“I shikura” –  Western/Japanese style (2 rooms)

Special guest room with open-air onsen (1 Japanese room)

¥980,000
¥880,000 ¥1,210,000

¥930,000
¥930,000
¥910,000

¥900,000

¥1,545,000
¥1,550,000
¥1,550,000
¥2,120,000

¥905,000 ¥1,530,000
¥930,000 ¥1,550,000

¥900,000
¥1,525,000

¥1,310,000 ¥2,220,000

¥1,525,000

Fares (yen per person)

Special living room with onsen (1 Japanese room)

【NOTE】From the Deluxe Suite A observation window, it is possible to enjoy views from the end of the train.
                Depending on the direction and the position of the train engine, views may be blocked in some parts of the journey.

*Please note that at room “Tsubaki” at “Wasurenosato Gajoen”, is composed of two stories, and the second floor is only accessible by stairs.
*All photos used are for illustrative purposes. 

*Please be aware that the above schedule is subject to change.

Transfer by bus

Sightseeing in Miyazaki OR Stay on the train (tea time onboard)

Transfer by bus 
to Kirishima area

Welcome 
ceremony

From around 10:30

Guided Mojiko Station tour (optional)

Tenku no Mori Owner

Tateo Tajima

This is the ulti-
mate private re-
sort. There is a 
360-degree pan-
oramic view from 
the private hot 

springs in each room. Homegrown ingre-
dients are used as much as possible in 
the meals.

Tenku no Mori (2 rooms)

For guests in th e Delux e Suites For guests in th e Suites

●

●

Meals

Facilities

/ Dinner =  served in restaurant, 
  Breakfast =  served in restaurant
/ TV, fridge, in-room safe, 
  internet connection, amenity set

Sengan-en gardens &
“Shoko-Shuseikan”
Sengan-en was constructed 
by the Shimazu Clan, who 
used to rule Kagoshima for 
more than 700 years. The 
19th head of the clan made 
the garden and house as a 
second home. The garden 
is famous for how it uses Mt. Sakurajima and Kagoshima Bay as borrowed 
scenery. Guests can enjoy a tour of the garden, and a kaleidoscope work-
shop using pieces of Satsuma Kiriko glass.

イメージ

Dinner
(Sengan-en)

The Amorigawa River 
flows down from Mount 
Kirishima. The hot 
springs have an abun-
dant output, meaning 
that there is no need 

to add or store additional water. The meals here are 
in traditional Japanese multi-course style (kaiseki), 
utilizing seasonal locally produced ingredients.

Gajoen is a ryokan 
where one can expe-
rience traditional 
Japanese lifestyle. 
The spring water 
flows straight from 

the source, and hence the quality is exceptional. 
For the meals, most of the ingredients used are 
produced on site and are organic. Here, the in-house 
chickens will come out to greet guests.

Myoken Ishiharaso (5 rooms)
R oom  type (inc hot spring)

Separate bedroom with living room
●“Villa Akanesasuoka” 160.32㎡ or
  “Villa Rin'u no Mori” 74.3㎡
●“Villa Tenku” 183.06㎡

Wasurenosato Gajoen (7 rooms)

Nippo Main Line (Shigetomi –  Ryugamizu)

Main building –  Japanese style (1 room)

“Villa Akanesasuoka” or “Villa Rin' u no Mori”

“Villa Tenku”
Deluxe Suite B (1 room)

Deluxe Suite A (1 room)
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Day 3 April 30th (Thu)

Day 4 May 1st (Fri)

Guided Mimitsu tour (optional)

Hakata Sta.
ETD 11:20

Miyazaki Sta.
ETA 09:40

Hayato Sta.
ETA 14:20

Minami-Miyazaki Sta.
ETD 12:00

Beppu Sta.
ETA 18:10

Mojiko Sta.
ETA 12:45
ETD 14:30

Okoba Sta.
ETA 08:15
ETD 09:10

Enjoy views 
that are among 
the top 3 views 

from a train in Japan
Around 07:50

Hitoyoshi Sta.
ETA 09:20
ETD 10:50

Mimitsu Sta. 
ETA 07:10
ETD 08:40

Stay the night 
on the train

Hayato Sta.
ETD 14:00

Kagoshima C huo Sta.
ETA 15:00

Kagoshima C huo Sta.
ETD 04:40

Stay the night 
on the train

Kunisaki Shichitoi craft workshop 
onboard (optional)

Stay the night 
at ryokan
ETA 15:00

Ryokan

This journey involves a special nostalgic itinerary for the Seven Stars in Kyushu. On day one, guests leave Hakata Station for the retro Moji 
Station, and can enjoy a guided tour there. I n the afternoon, guests can experience a traditional craft workshop from Oita. On day 2, guests can 
enjoy the tropical views of Miyazaki, together with the great expanses of nature and sea. Tonight, guests will stay at a ryokan in the Kirishima area. 
On day 3, guests can enjoy views of Mt. Sakurajima in Kinko bay, as the train heads into the Kagoshima area. While here, guests can visit the 
Sengan-en gardens, or visit a famous potter “C hin Jukan” kiln. On the final day, the train travels on the Hisatsu Line, and guests can enjoy views 
here which are the top 3 views from a train in Japan. This special journey travels through Fukuoka, Oita, Miyazaki, Kagoshima, and Kumamoto.

I n f o r m a t i o n
●

●

Meals

Facilities

/ Dinner =  served in room, 
  Breakfast =  served in room
/ TV, fridge, in-room safe, 
  internet connection, amenity set

R oom  type (inc hot spring)

All rooms are Japanese style only (futon bedding only).
●“Run of house” 21㎡ to 35㎡
●“Tsubaki” 43㎡ (2 floors)
*Please note that all rooms are Japanese style only.

I n f o r m a t i o n

●

●

Meals

Facilities

/ Dinner =  served in restaurant or room,
  Breakfast =  served in restaurant
/ TV, fridge, in-room safe, 
  internet connection, amenity set

R oom  type (inc hot spring)

2 x Western style rooms, 1 x Japanese style rooms,
2 x Western/Japanese style rooms
●“Ishikura”- Western style 65㎡
●“Ishikura”- Western/Japanese style 85㎡
●Main building - Japanese style 65㎡

I n f o r m a t i o n

 •  Wheelchair available for loan. •  Access to room by wheelchair possible.

Enjoy a tour of 
Tenku no Mori, then lunch

10:00-13:00

Hand painting pottery at C hin Jukan 
OR Tour around Sengan-en garden 
and kaleidoscope workshop

Kagoshima C huo Sta.
ETA 21:00

Tour B

Farewell 
Event

Hakata Sta.
ETA 15:20



Profile of Chef Konishi
Koji Konishi
Born in Nagasaki in 1967, Konishi trained in Tokyo’s Aoyama, Ginza, 
Kokubunji etc., then opened “Georges Marceau” in Fukuoka in 2004.

Restaurant “Georges Marceau”
One of Japan’s most renowned and highly acclaimed French restaurants, 
Georges Marceau’s mission is to become a beacon of taste in Fukuoka in 
collaboration with producers throughout Kyushu. Enjoy at his restaurant 
an elaborate French meal crafted especially for this occasion with 
abundant, locally-sourced ingredients whose features are brought out 
skillfully by the chef, together with a fine selection of wine.

Hirokazu is a professional photographer who specializes in train 
photography, and has to date taken many photos of Kyushu Railway 
Company’s trains, giving him unparalleled knowledge of them. He 
will share spots he recommends for shooting the Seven Stars, and of 
course some tips for photography. He has been taking pictures of the 
Seven Stars since it first started for more than 5 years, and has 
impeccable knowledge of spots of interest for shooting inside the 
train, and places to shoot along the route it travels.

Highlights of this tour

Itinerary

Travel to meeting point (at passenger cost) Transfer by taxi Transfer by taxi

Meals

D

Summary for pre-tour (tour A & B) and pre-journey dinner tour

*Please be aware that the above schedule is subject to change.

Accommodation

Professional Train Photographer Hirokazu Fukushima *The above fares include the pre-journey dinner at “Georges Marceau”, accommodation in a “large twin” or “deluxe twin” room at “Hotel Okura Fukuoka” (includes breakfast), 
  and transportation by taxi from the hotel to the restaurant, as well as from the hotel to Hakata Station.
*Guests board the Seven Stars from day two of the itinerary (Sat June 20th).
*All photos used are for illustrative purposes.

Room type
(Seven Stars)

Suite (12 rooms)

Deluxe Suite B (1 room) Hotel Okura Fukuoka

Deluxe Suite A (1 room)

Room type

Large Twin

Deluxe Twin

Deluxe Twin

3 people / 1 room 2 people / 1 room 1 person / 1 room

¥510,000
¥480,000

¥550,000 ¥900,000
¥510,000 ¥840,000
¥430,000 ¥700,000

Fares (yen per person)Accommodation (day 2)
Hotel

Hotel Okura Fukuoka (central Fukuoka)
FUKUOKA - known as the "Gateway of Asia" 
in Japan. Hotel Okura Fukuoka was founded 
in this international city with a dream. Hotel 
Okura's corporate philosophy has traditionally 
been to offer the best facilities, cuisine and 
service. We welcome every guest with our 
heart-warming hospitality to make your stay 
pleasant and memorable. 10 minutes from 
Fukuoka International Airport, directly con-
nected to Nakasu-Kawabata station on the 
Fukuoka City subway Kuko Line.

Departure Date  ●  June 19th (Fri) 2020

Fares

Exterior Large Twin

Lobby

Exterior

Deluxe Twin

Day1 June 19th (Fri)

Pre-journey dinner before starting Seven Stars journey

Special Pre-journey dinner + 2D1N Seven Stars Journey

Pre-itinerary 
accommodation

Meet at Hotel Okura Fukuoka
15:00-17:00

Pre-journey dinner at 
restaurant “Georges Marceau”

From 18:00 onwards

Stay the night at
Hotel Okura Fukuoka

Profile of Hirokazu Fukushima
Born in 1975 in Fukuoka City, Hirokazu established his company “frap Inc.” which specializes 
in commercial train photography in April 2013. He is mainly involved in photography for 
Kyushu Railway Company, for calendar and official photos of the trains, as well as film shooting.

This tour features a pre-journey dinner on the night before guests join the 2 day 1 night journey on the Seven Stars. Dinner will 
be an original menu at the famous French restaurant “Georges Marceau”, in Fukuoka. At this dinner, commercial train 
photographer and JR Kyushu train expert Hirokazu Fukushima will introduce recommended spots for photographing the Seven 
Stars. Also, crew from the Seven Stars will introduce points of interest to guests for their 2 day journey. This pre-journey event 
is sure to make the train journey even more enjoyable.

Meals

B・L・D

Day 2 June 20th (Sat)

Meals

B・L

Day 3 June 21st (Sun)

Nagasaki Sta.
ETA 20:20
ETD 22:30

Arita Sta.
ETA 13:20
ETD 13:25

Hakata Sta.
ETD 10:00

Sasebo Sta.
ETA 14:50
ETD 16:30

Visit to a famous Arita Porcelain kiln and Arita Sightseeing OR Stay on train 
and enjoy tea time and Kumiko woodcraft experience (optional).Transfer by taxi

Bungo Mori guided walk (optional)

Hotel Okura 
Fukuoka

ETD 08:10

Welcome 
ceremony

From 08:50 onwards

Stay the night 
on the train

Tosu Sta.
ETD 07:10

Hakata Sta.
ETA 17:30

Tea time 
on the train

Farewell 
Event

Bungo-Mori Sta.
ETA 09:15
ETD 10:50

Yufuin Sta.
ETA 11:20
ETD 14:40

Minimum number 
of passengers
Number of passengers
Condition
Tour conductor
Bus company
Other

20 people.

30 people maximum (2 persons per room for the 12 Suite rooms, and 3 persons per room for the 2 Deluxe Suite rooms).
All passengers must be over 12 years old.
Seven Stars in Kyushu crew will join guests in the pre itinerary, but will not be on the Seven Stars portion of the journey.
JR Kyushu Bus Company (Includes the use of a taxi for some portions).
▪ please be aware that it is not possible to participate in the Seven Stars journey by itself, 
  participation in the pre-itinerary is required.
▪ For the Seven Stars in Kyushu information, please refer to page 16 for the summary for the 4 days and 2 days tours.

●

●

●

●

●

●
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Pre- journey
dinner

Koji Konishi

Shot of Seven Stars by Mr.Fukushima (Akamizu to Aso)

Special Dinner
+ 2D1N



This tour is planned, solicited, and implemented by Kyushu Railway Company (3-25-21 Hakataekimae, Hakata-ku, Fukuoka; Travel 
Agent License Number Registered at Tourism Agency: 965) (hereinafter referred to as "Company").  A traveler participating in this 
tour is deemed to have concluded an Agent-Organized Tour Contract (hereinafter referred to as "Travel Contract") with the Company. 
The contents and conditions of the Travel Contract shall be as specified in the solicitation advertisements, brochures, the travel 
condition statements, Final Documents to be delivered prior to departure in the travel (Final Travel Schedule), and the portion of 
the Agent-Organized Tour Contract in the Terms and Conditions of the Travel Contract of the Company.
The Company shall undertake to make necessary arrangements and manage the itinerary to ensure that the Traveler can receive 
transportation, accommodation, and other travel-related services provided by transportation/accommodation facilities, etc., 
pursuant to the itinerary established by the Company (hereinafter referred to as "Travel Services").

A Traveler needs to fill in a travel application form designated by the Company (hereinafter referred to as "Travel Application 
Form") at (1) the Company or (2) a "commissioned business office" specified in the Travel Agency Act (both (1) and (2) are 
collectively referred to as "Company, etc."), and submit it to the Company, etc., together with the application fee (100% of the 
Travel Fee).  The application fee shall be treated as all or part of a "Travel Fee," a "Cancellation Charge," and a "Penalty," 
respectively.  If the Traveler withdraws from the application before the Travel Contract is concluded pursuant to (3) of this article, 
the entire application fee deposited to the Company shall be refunded to the Traveler.  

The Company, etc. shall accept reservations for a Travel Contract by telephone, mail, facsimile, or other communication means.  
In this case, the contract is not in effect as of the acceptance of the reservation.  The Traveler is required to submit an application 
form and the application fee to the Company, etc. within seven (7) days from the day following the one on which the Company, 
etc. notifies the Traveler about its acceptance of the reservation.  If the Traveler fails to pay the application fee within this period, 
the application shall be deemed by the Company, etc. not to have been made.  
The Travel Contract shall be deemed to be put into effect when the Company, etc. agrees to the conclusion of the contract and 
receives the Traveler's application fee stipulated in (1) of this article.  However, a Travel Contract with a Communication Contract 
shall be in accordance with the provisions stipulated in Article 15. 
A Traveler who needs special care in participating in the Tour is requested to inform the Company to that effect at the time of 
making a reservation. The Company shall accommodate the requirements to the reasonably practicable extent.
The additional expenses required for the special measure taken by the Company for the Traveler in accordance with the 
information provided in (4) of this article shall be paid by the Traveler.

A Traveler eligible for submitting an application for this product shall be over 12 years of age or older.  The Company may decline a 
Traveler's application if the gender, age, qualification, skills, and other conditions do not satisfy the requirements specified by the Company.
A Traveler younger than 20 years of age shall require a parental consent form.  A Traveler younger than 15 years of age as of the 
commencement of the travel may be required to be accompanied by a parental guardian under certain circumstances.  
A Traveler who needs special care due to chronic disorder, temporary ill health, pregnancy, handicap, or requirement of an assistance 
dog, etc. needs to state the nature of the required special care when making the travel application.  The Company shall accommodate 
the needs to the reasonably practicable extent.  In this case, relevant doctors' certificates may need to be submitted, as required by 
service providers, etc.  Furthermore, depending on the local situations and the conditions of transportation or accommodation facilities, 
etc., the travel may be subject to accompaniment of an escort or an assistant, etc. to ensure its safe and smooth implementation.
If the Traveler is deemed by the Company to require a doctor's diagnosis or treatment due to illness or injury, etc. during the travel, the Company 
will take necessary measures to ensure smooth implementation of the travel.  All expenses for these measures shall be paid by the Traveler. 
As a general rule, the Traveler may not take any separate acts to your convenience.  However, depending on the travel courses, 
separate acts may be accepted on different/separate conditions.
If the Traveler is deemed by the Company to cause trouble to other travelers or to impede smooth implementation of group 
activities, the Traveler may not participate in the travel.
In addition, the Traveler's application may not be accepted due to the Company's business reasons. 

Promptly after the conclusion of the contract stipulated in (3) of Article 2, the Company, etc. shall deliver to the Traveler a document describing the 
itinerary, the contents of the travel services, the Travel Fee and other travel conditions, and matters concerning the responsibilities of the Company 
(hereinafter referred to as "Contract Document").  The Contract Document shall consist of a brochure and these travel condition statements. 
If the itinerary or the names of important transportation or accommodation facilities service providers cannot be finalized in the 
Contract Document specified in (1) of this article, the Contract Document listing the names of the accommodation facilities 
scheduled to be used and specified transportation facilities that are deemed important to be indicated will be issued to the Traveler. 
Subsequently, a document describing the final situations of these matters (hereinafter referred to as "Final Document") shall be 
delivered to the Traveler by the date prior to the date of commencement of the travel (or by the date of commencement of the travel 
in case the application is made on or after the seventh (7th) day from the previous day of the date of commencement of the travel). 
If an inquiry is made about situations of travel arrangement situations after the conclusion of the contract stipulated in (3) of Article 2, 
the Company, etc. shall provide proper explanations on the arrangement situations even before the delivery of the Final Document.
The scope of the Travel Services for which the Company is obliged to make necessary arrangements and manage the itinerary as 
prescribed in the Agent-Organized Tour Contract shall be as described in the Contract Document specified in (1) of this article.  However, if 
the Final Document (Final Travel Schedule) specified in (2) of this article is delivered, the scope shall be as defined in the Final Document.

Fares and charges applicable to transportation facilities (including those of different classes, depending on the courses) 
identified in the itinerary, accommodation expenses, meal expenses, beverage expenses (some exceptions), and sightseeing fees 
(admission fees and remuneration for travel guides, etc.), and the relevant consumption and other taxes
Other expenses identified as "Charges Included in Travel Fee" in the brochures
The above expenses identified in (1) (2) shall not be refunded to the Traveler even if any portions of the services are not used due 
to the Traveler's reasons.

This tour is planned, solicited, and implemented by Kyushu Railway C ompany (hereinafter referred to as " C ompany" ). A traveler participating in this tour is deemed to have conclud-
ed an Agent-Organized Tour C ontract with the C ompany.

To par ticipate in this tour, all applicants must be over 12 years of age.
Par ticipants under 20 years of age must have permission from their guardian to par ticipate.  
In the case that a participant has a disability, illness, is pregnant or has any other issue that requires special care, please 
note so at the time of application. Reasonable efforts will be made to cater to these needs as much as possible. Please be 
aware that any costs incurred for special measures taken to meet these needs based on special requests made at 
application will be at the expense of the passenger. Please be aware that in some cases a medical cer tificate will be 
required from a medical doctor. In some situations, in order to ensure a safe and smooth journey, the Company may request 
that the passenger is accompanied by a suppor t person or escor t , or may make changes to par t of the course to 
accommodate these needs. A l ternat ively in some cases the Company may have to refuse applicat ion. In this case, 
depending on the timing, cancellation charges may be applicable. (see 3. Application conditions(3)(4)(5)).
Permission must be granted from the Company if the passengers intend to participate for the purposes of interviews or filming.
Par ticipants will be drawn by lot tery in the case that applications exceed the amount of available spaces. 

Application
●
●
●

●
●

●

●

●
●

●

●

●

Applications for cancellations and or changes to one’s itinerary are only permitted if received during business hours of the Cruise Train Tour Desk.
Changes in departure date, room type, or journey will involve having to cancel the passenger reservation, and depending on the timing of the 
cancellation this will incur cancellation charges. Please be aware that in some cases such as full booking, rebooking may not be possible. 
In the case that an accompanying passenger makes a cancellation, and one passenger will continue to participate, the following charges 
will be incurred: cancellation charges for one person, as well as the difference in fare for when one passenger uses one room.  

C ancellation etc.

Attire
The dress code for the initial meet at Kinsei Lounge is smart casual, and dinner onboard the Seven Stars is semi-formal 
attire. Please see below for details.

The fare includes all rail, bus and other transpor tation costs/fares incurred during the specified it inerary, as well as 
onboard service costs, tour bus costs, all meal costs, all beverage costs (including alcoholic beverages, but not including 
some vintage wine), sightseeing costs (some exceptions), and for the 4 Days 3 Nights journey accommodation costs, taxes 
and service charges at the accommodation facility designated by the Company. However, transportation costs to and from 
the start and finish point, cleaning costs, telephone costs, additional meal and beverage costs, and other miscellaneous 
expenses of a personal nature as well as the associated tax and service charges are not included. Also, injury and/or illness 
related expenses, and excess baggage charges (over the stipulated limitation) are not included. 
The fare quoted is for one passenger, and this amount changes depending on if one, two or three passengers share one 
room. Please see the fare chart for details.

Fares

●

●

If a passenger cancels after being selected and this results in an unoccupied room, an applicant on the waiting list will be 
contacted with a “runner-up selection.”
If an unoccupied room becomes available at least one month before the departure date, applicants who are not on the 
waiting list may submit a new application (further explanations of booking procedure will be announced as necessary, such 
as a first-come-first-serve basis) If this happens, we will make an announcement on our homepage.

Waiting list

Passenger rooms
Meals are served in the lounge car (car 1) or the dining car (car 2).
Please be aware that due to overbooking some room types on the train and accommodation facility (4 Days 3 Nights journey 
only) may not be available. 
It is not possible to share rooms with other passengers, so if a passenger wishes to use a room by themselves they will be 
expected to make payment for the single passenger fare. 
It is possible for a maximum of up to three passengers to stay in the Deluxe Suites only (A and B). However, when three 
passengers stay in these rooms it will involve the use of a sofa bed, taking up much of the room. 
Please be aware that the train generates sound and motion whilst in motion. This includes during the night.
All passenger rooms have showers and toilets.
The entire train is non-smoking.
Room 301 is barrier-free.
A double bed can be placed in Room 403 and Deluxe Suite B.

●
●

●

●

●
●
●
●
●

Transportation

Other points
Please be aware that the content and/or time of the stated tours, and events are subject to change without notice.
All photos in this pamphlet are for illustration purposes.
All images of the passenger rooms are examples. Please be aware that the room provided may differ from the room in the pamphlet. The 
photos of the food for illustrative purposes. The content and dishes of the meals are subject to change due to factors such as the seasons. 
The photos used for the scenic views may differ from actual views due to the time of year or weather conditions. 
Information contained in this pamphlet is subject to change or cancellation.
After departure it is not possible to claim a partial refund for unused portions of the journey due to the passengers request 
(JR tickets, bus and other means of transportation, accommodation costs, meals etc).
It is not possible to apply discounts of any kind to the journey.  
Please do not on-sell t ickets to third par ties through such means as internet auctions. I f such on-selling actions are 
discovered, the travel contract may be cancelled.
Please be aware that the contents (including events and meal contents) of the journey introduced in non-official media such 
as magazines and blogs may differ from the actual content offered.
There is no professional interpreter on board.

●
●
●

●
●
●

●
●

●

●

Due to delays, interruptions or route modifications in the public transportation system, changes may result in the itinerary, as well as 
potential reductions in the planned destinations and/or stoppage times. In these cases the Company is not responsible according to 
the travel contract, but will endeavor to provide a travel experience according to the original itinerary as much as possible.   

Shopping
Regarding shopping at the tour destinations, all responsibility for purchases belongs to the passenger. Please take care in 
making selections, as the Company cannot assist the passenger in exchanges or returns of purchases.

●

Terms of use   Important information - please read before making an application

Travel Conditions    Application Information

Traveler in a single Agent-Organized Tour is less than 1,000 yen, the Company shall not pay the change compensation.
If, after the Company pays the change compensation pursuant to the provision of (1) of this article, it has become clear that the Company 
is liable under the provisions of (1) of Article 11, the Traveler needs to return to the Company the change compensation for that particular 
change.  In this case, the Company shall pay the balance calculated by offsetting damage compensations to bepaid by the Company 
pursuant to the provisions of the same article against the amount of the change compensation to be returned by the Traveler.  
The Company may provide goods and services equivalent to, or more valuable than, the change compensations, instead of paying 
the monetary compensations, if agreed by the Traveler.

The Company may accept a travel application through "telephone, mail, facsimile, or other communication means" from a card 
member of a credit card company (hereinafter referred to as "Card Member"), affiliated with the Company (hereinafter referred 
to as "Affiliated Company") on the condition of "accepting payments of Travel Fees without the Card Member's signature" on the 
prescribed payment slip.  (Hereinafter referred to as "Communication Contract.")
The Communication Contract shall also be governed by the "Agent-Organized Tour Contract as stipulated in the Terms and 
Conditions of Travel Contract" of the Company.
The "Card Use Day" in this article shall mean the date on which the Card Member and the Company should pay the travel fees, 
etc. or settle the refund debts in accordance with the Travel Contract.
In application for a Communication Contract, the Card Member shall provide the Company, etc. with the applicable "title of the 
Agent-Organized Tour Contract," "Departure Date," "Membership Number," and "Card Expiration Date," etc. 
The Travel Contract with a Communication Contract shall be put into effect at the time the Company, etc. has issued a notice to the 
effect that the Company, etc. agrees to accept the application; provided, however, that if the Company, etc. makes an Electronic 
Acceptance Notice, including e-mail, etc., the contract shall come into effect at the time such notice has reached the Traveler. 
In case of intending to conclude a Communication Contract, if the Traveler is unable to settle his/her debts relating to the travel 
fee, etc., in whole or in part, in accordance with the credit card membership rules of the Affiliated Company, for such reasons as 
the Traveler's credit card being invalid, etc., the Company may not agree to conclude a Travel Contract.
The Company, etc. shall receive the travel fee indicated in the Contract Document, by a card of the Affiliated Company without 
signature of the Traveler on the prescribed payment slip.  In this case, the Card Use Day shall be deemed to be the day on which 
the Travel Contract is put into effect.
When receiving an application for a tour through IT-related Information and communications technologies, including cell-phones 
(i-mode, etc.) and the Internet, etc., if, in place of the document mentioning the itinerary, the contents of TravelServices, and 
other conditions for the travel and matters concerning the responsibility of the Company, the Contract Document,or the Final 
Document, the Company has provided the matters which should be mentioned in these documents, by a method using 
information and communications technology, it will confirm that the matters to be mentioned have been recorded in the file kept 
in the communications equipment used by the Card Member.  
If a file to record the matters to be mentioned relating to matters specified in (7) of this article is not kept in the communications 
equipment used by the Card Member, the matters to be mentioned will be recorded in the file kept in the communications 
equipment used by the Company, and it will be confirmed that the Card Member has read them.

The Company, etc. shall use the personal information presented in the application form submitted at application for the tour for the purpose 
of communication with the Traveler, and to the extent necessary for making arrangements for services to be provided by transportation 
and accommodation facilities to be used in the travel to which the Traveler has applied, and for ensuring the receipts of these services.  
※ In addition, the personal information may be used by the Company and the outlet for (1) providing information on products, services 
and campaigns of the Company and other companies affiliated with the Company, (2) requesting Travelers to present opinions, etc. after 
travel, (3) requesting responses to the Company questionnaires, (4) providing special services, and (5) compilation of statistical data.
The Company will share with our Group companies the minimum data required for communication with the Traveler, including name, 
address, telephone number, or e-mail address, etc., among the Traveler's personal data kept by the Company.  Our Group companies 
may use the personal information for providing relevant business information of respective Group companies, their special events, and 
delivery of products purchased by the Traveler. For information on names of our Group companies, and names of persons in charge of 
handling personal information at these companies, please refer to the Web site of the Company (http://www.jrkyushu.co.jp).
In order to facilitate the Traveler's convenience in purchasing souvenirs at travel destinations, the Company may provide the 
personal information kept by us to these souvenir shops.  In this case, the Company will provide the Traveler's name and other 
personal data relating to flight numbers, etc., in advance, by means of electronic methods, etc.  If you desire to stop the provision 
of your personal data to these service providers, please notify the contact personnel in charge of the tour application, as 
indicated in the brochure, at least ten (10) days prior to the departure.  (If the tenth (10th) day falls on Wednesday, Sunday, or any 
holiday, please provide the notice by the preceding day.)

If a Traveler is injured during the travel, significant amounts of expenses may incur for medical treatments and transportation, 
etc.  Furthermore, in the case of an accident, it may become quite difficult to seek damage compensations or recover other 
compensations from the responsible parties.  To be properly insured against these situations, the Traveler is recommended to 
procure domestic travel insurances for covering sufficient amounts.  For information about domestic travel insurances, please 
contact any sales personnel at the outlet in which you have made your travel application.

These travel conditions shall be based on those effective as of September 1, 2019.  
The reference date for calculating Travel Fee shall be as indicated in each brochure.  

（3）

（4）

〈Change Compensation Table〉

15. Travel Conditions applied to a Traveler concluding a Travel Contract with a Communication Contract
（1）

（2）

（3）

（4）

（5）

（6）

（7）

（8）

16. Handling of Personal Information
（1）

（2）

（3）

17. Procurement of domestic travel insurance

18. Reference Date for Travel Conditions

Note 1 :

Note 2:

Note 3:

Note 4:

Note 5:

Note 6:

"Before commencement of the travel" shall mean a case in which the notice of the change is given to the Traveler by the date 
preceding the commencement of the travel; and "after commencement of the travel" shall mean a case in which the notice of the 
change is given to the Traveler after the commencement of the travel.
If the Final Document is issued, this table shall apply by reading "Contract Document" as "Final Document."  In this case, if any 
change takes place between the descriptions in the Contract Document and those in the Final Document or between the descriptions 
in the Final Document and the service contents actually provided, each change shall be treated as a single case of change.
If the transportation facilities affected by any of the changes stipulated in Item 3 or Item 4 are linked with the use of accommodation 
facilities, a change in a single stay shall be treated as one case of change. 
The change in the company names of the transportation facilities stipulated in Item 4 shall not apply to any change to transportation 
facilities with higher class or upgraded facilities.
Even if multiple changes stipulated in Item 4, Item 6, or Item 7 take place in a single vehicle or ship, etc., or stay, it shall be treated as 
a single case of change.
The provisions of Item 1 through Item 7 shall not apply to any change in Item 8, which shall be affected only by the provision of Item 8. 

Kyushu Railway Company

*Resale or assignment of rights through the Internet, etc. shall be strictly prohibited.

Travel Planning and Operation

Travel Agent License Number Registered at 
Tourism Agency: 965
3-25-21 Hakataekimae, Hakata-ku, Fukuoka-shi 812-8566 Japan

● For more information or inquiry
A Certified Travel Services Manager is a responsible person in charge of providing customers with travel-related 
services at a travel agency.  
If you have any question about explanations provided by your service representative concerning this particular tour, 
please feel free to contact the following manager. 

"Cruise Train" Tour Desk
TEL.+81-92-474-6509 FAX.+81-92-474-6556
■E-mail: cruisetrain@jrkyushu.co.jp
■Business hours: Monday to Friday 10:00 - 17:30 (UTC/GMT+9hrs)
■Closed: weekends and Japanese public holidays.
■Certified Travel Supervisor: Tomoyuki Horio

1. Agent-Organized Tour Contract
（1）

（2）

（3）

2. Traveler's application and conclusion of Travel Contract
（1）

（2）

（3）

（4）

（5）

3. Application Conditions
（1）

（2）

（3）

（4）

（5）

（6）

（7）

4. Contract Document and Final Document (Final Travel Schedule)
（1）

（2）

（3）

（4）

5. Items included in Travel Fee
（1）

（2）

Application Fee (per traveler) 100% of Travel Fee

★

★

★

Meet at Kinsei Lounge : smart casual
Gentlemen: jackets, collared shirts, dress slacks, blazers etc.
Ladies: one-piece dresses, collared shirts, jackets, casual suit etc.
Dinner on board : semi-formal
Gentlemen : tuxedos (dinner jacket), basic suits, blazers and jackets etc. Please wear a tie.
Ladies: one-piece dresses, basic suits, dressy pant suits, jackets, blouses, skirts etc.
Other scenes : Passengers will receive information about the dress code in advance.

Please read the following important information before making an application.
A detailed explanatory document of the travel conditions will be provided at a later date. 

6. Items Not Included in Travel Fee

（1）
（2）

（3）

（4）
（5）

（6）

7. Changes in Travel Contract Contents

8. Change in Traveler
（1）

（2）

9. Travel Contract Cancellation Initiated by Traveler
（1）

All expenses not identified in Article 5 shall not be included in Travel Fee.  The following indicate some examples in this regard.
Excess baggage charges (portions exceeding prescribed weights, volumes, and number of items)
Expenses incurred for personal preferences/needs, including dry cleaning costs, telegrams/telephone charges, and additional 
meal/beverage charges, etc., and the accompanied taxes/service charges
Admission fees and transportation expenses for portions and sections identified as "free activities," "free sightseeing," 
"separate charges," and "to be paid by traveler," etc. in the itinerary
Charges for opt ional tour por t ions par t ic ipated only by in teres ted appl icants (separate ly charged excurs ions)
Additional charges not included in the itinerary, incurred at the Traveler's request (admission fees, meal expenses, and 
transportation expenses, etc.) 
Transportation and accommodation expenses from the Traveler's residence to the departure/arrival site

Even after conclusion of the Travel Contract, if an act of God, a war, a riot, the suspension of travel services including transportation 
and accommodation facilities, government and administrative order, or provision of transportation services not specified in the original 
transportation plans, or any other cause out of control of the Company takes place, and if it is necessary to ensure the safe and smooth 
implementation of the travel, the Company may change the itinerary, contents of the Travel Services, or other contents specified in the 
Travel Contract (hereinafter referred to as "Contract Contents") by expeditiously providing the traveler with a prior notice explaining 
how the causes affecting the travel are out of control of the Company and the causal relations with the specific event.  However, in the 
case of an emergency, and if it is unavoidable, the explanations shall be given after the necessary changes have been made.

A Traveler may assign your position under the Travel Contract to a third party by obtaining the Company's approval.  In this case, you need 
to fill in a form designated by the Company, and submit it to the Company.  For this change, you are required to pay to the Company ten 
thousand (10,000) yen for the charges for the change.  However, a case in which all members using a single room are to be changed shall 
be deemed to be cancellation of the contract.  Furthermore, no change in travelers shall be accepted after the commencement of travel. 
The assignment of the Traveler's contractual status under the Travel Contract shall take effect at the time when it is approved by 
the Company.  After the assignment, an assignee of the Traveler's status under the Travel Contract shall succeed to all rights and 
duties applicable to the Traveler under the Travel Contract.  The Company may decline the change request mentioned above. 

Before commencement of the travel
①A Traveler may cancel a Travel Contract at any time by paying a cancellation charge stipulated in the following table.  
The "Date of Cancellation of Travel Contract" in the table shall be based on the time when the Traveler notifies the Company, etc. 
about the cancellation during the relevant business hours on the respective business days of the Company, etc.

Table) Cancellation charge

Note 1: The cancellation charge shall be stipulated in the Travel Contract.
Note 2: The definition of “While Participating in the Organized Tour” is as stipulated in Rules of Special Indemnity, Chapter 1, Article 3, to 
mean the period which commences at “the time when the traveler starts receiving the services”.
 *“The time when the traveler starts receiving the services” in the preceding paragraph shall mean one of the times in the following cases 
as stipulated in the Rules of Special Indemnity, Chapter 1, Article 3:
a. If our tour escort, our employee, or our Business Agent handles the reception, then at the time that such reception is completed.
b. If the reception in the preceding item will not be performed, then, if the first transportation and accommodation facilities, etc. is
(1) an aircraft, the time of completion of baggage inspections, etc. within the airport where only passengers are allowed to enter; 
(2) a vessel, the time when boarding procedures are complete;
(3) a railroad, the time when ticket examination is completed or, where ticket examination is not conducted, the time when the 
traveler has boarded the relevant train;
(4) a vehicle, the time when the traveler has boarded the vehicle;
(5) an accommodation facility, the time when the traveler has entered such facility; or
(6) a facility other than an accommodation facility, the time when the procedure to use the facility is completed.
②In any of the following cases, the Traveler may cancel the Travel Contract without paying any cancellation charge.
　A. The Contract Contents have been changed pursuant to Article 7; provided however, that the change is listed in the left
    　 column of the table in Article 14 or otherwise deemed significant.
　B. An act of God, a war, a riot, the suspension of travel services including transportation and accommodation facilities, etc.,
    　 government and administrative order, or other similar cause takes place, making the safe and smooth implementation of         
　 　the travel impossible, or presenting a strong possibility for making the travel impossible.
　C. The Company, etc. fails to provide you with the Final Document (Final Travel Schedule) by the end of the period specified in Article 4.
　D. The implementation of the travel as stipulated in the itinerary described in the Contract Document is made impossible due 
　     to causes attributable to the Company.
③When the Travel Contract is cancelled as stipulated in ①, (1) of this article, the Company, etc. shall refund the Travel Fee (or 
application fee) the Traveler has already paid by deducting any prescribed cancellation charge.  If the application fee cannot 

Date of Cancellation of Travel Contract 

● If calculated from the date preceding the date of commencement of the travel

①Cancellation on or before the 21st day

②Cancellation on or after the 20th day (excluding ③～⑦ below)

③Cancellation on or after the 7th day (excluding ④～⑦ below)

④Cancellation on the day preceding the commencement date of the travel

⑤Cancellation on the date of commencement of the travel

⑥Not participating in the travel without notification

⑦Cancellation after commencement of the travel

Cancellation charge

Travel with accommodation

None
20% of Travel Fee
30% of Travel Fee
40% of Travel Fee
50% of Travel Fee
100% of Travel Fee
100% of Travel Fee

（2）

10. Travel Contract Cancellation Initiated by the Company
（1）

　

（2）

11. The Company Responsibilities and disclaimer
（1）

（2）

（3）

12. Traveler's Responsibility
（1）

（2）

（3）

13. Special Compensations
（1）

（2）

（3）

（4）

（5）

（6）

14. Itinerary Guarantee
（1）

（2）

cover the cancellation charge, the Traveler is required to pay any insufficient amounts.  If any unpaid balance accrues from any 
change in the number of persons using a single room, the Traveler is required to pay the balance. 
④When the Travel Contract is cancelled as stipulated in ②, (1) of this article, the Company, etc. shall refund the Travel Fee (or 
application fee) already paid by the Traveler. 
After commencement of the travel
①If the Traveler cancels the Travel Contract or temporarily leaves the tour due to the Traveler's reasons after commencement of 
the travel, the Traveler shall be deemed to have waived the rights hereunder.  In that case, no refund shall be made. 
②If the Traveler is unable to receive services specified in the Final Travel Schedule due to causes not attributable to the Traveler, 
the Traveler may cancel the portions of the Travel Services that have become unavailable, without paying any cancellation 
charge.  In this case, the Company shall refund an amount calculated by deducting any cancellation charge, penalty charge, or 
other expenses already paid or to be paid (only those not attributable to the Company) for the Travel Services from the amounts 
relating to the portion of the travel fee for the services the Traveler has become unable to receive.  

Before commencement of the travel
①In any of the following cases, the Company may cancel the Travel Contract before its commencement by providing the Traveler 
with proper explanations.
　A. The Traveler has turned out not to satisfy the requirements for participating in the travel, including the gender, age,
 　　qualification, skills, and other conditions prescribed by the Company.
　B. The Traveler is deemed to be unable to participate in the tour due to illness and unavailability of any necessary assistant, etc. 
　C. The Traveler is deemed to cause trouble to other customers, or to hinder smooth implementation of the group tour. 
　D.The Traveler has asked the Company to provide services exceeding reasonable scopes prescribed in the Contract Contents.
　E. The number of total participants fails to reach the minimum number of required travelers, as described in the brochure.  In 
　　this case, the Company shall notify the Traveler about the cancellation at least thirty (30) days prior to the date preceding 　
　　the date of commencement of the travel.
　F. An act of God, a war, a riot, the suspension of Tour Services including transportation and accommodation facilities, etc.,
　　government and administrative order, or other similar cause out of control of the Company takes place, making the safe and 
　　smooth implementation of the travel pursuant to the itinerary described in the 
　　Contract Document impossible or presenting a strong possibility for making the travel impossible.  
After commencement of the travel
①In any of the following cases, the Company may cancel a part of the Travel Contract even after commencement of the travel. 
　A. In cases where the traveler is unbearable to continue the Tour due to the absence of a necessary helper or other causes;
　B. In cases where the traveler interferes with the safe and smooth implementation of the said Tour by not following the
 　   instructions of tour conductors or other personnel of the Company, or by disrupting the disciplinary order of the group
 　   activities by physically assaulting or threatening the said Company personnel or other travelers;
　C. When it is found that the traveler falls under any of Article 7, item c through e; or
　D.In cases where there arise causes beyond our control, such as acts of God, acts of war, civil commotion, suspension of Tour 
　    Services by transportation and accommodation facilities, etc. orders from government and other public agencies, and other
 　   causes, whereby it becomes impossible to continue the Tour.
②When the Company cancels the Travel Contract pursuant to the provisions of ①, (2) of this article, the contractual relationship 
between the Traveler and the Company shall be nullified only prospectively.  In other words, all liabilities of the Company for Travel 
Services already received by the Traveler shall be deemed to have already been effectively discharged.  In this case, the Company 
shall refund an amount calculated by deducting any cancellation charge, penalty charge, or other expenses already paid or to be 
paid for the Travel Services from the amounts relating to the portion of the travel fee for the services the Traveler has not received.  
③When the Company cancels the Travel Contract pursuant to the provisions of A and C, ①, (2) of this ar ticle, af ter 
commencement of the travel, it shall undertake to provide travel services required for the Traveler to return to the departure site 
at your own expense, as you request.  

The Company shall take responsibility for compensating damages inflicted on a Traveler, by the Company or any Company agent, 
whether intentionally or negligently, in performance of the Travel Contract.  However, this provision shall apply only to cases in 
which the Company is notified of such damages within two (2) years from the date following the one on which they take place. 
For example, even if a Traveler suffers any damage due to any of the following causes, the Company shall not take responsibility 
stipulated in (1) of this article.  However, this provision shall not apply to a case in which any intentional or negligent act on the 
part of the Company or any Company agent has been verified.
①An act of God, a war, a riot, or any change of itinerary or cancellation of the travel due to any of these causes
②Damage caused by an accident or a fire at transportation or accommodation facilities, etc.  
③Suspension of provision of Travel Services at transportation or accommodation facilities, etc., or any change of itinerary or 
cancellation of the travel due to any of these causes
④Change of itinerary or cancellation of the travel due to government or administrative orders, etc.
⑤Accident during free activities
⑥Food poisoning
⑦Theft
⑧Delay, service interruption, schedule change, and route change, etc. in transportation facilities, or any change of itinerary or 
any abbreviation of stays at destinations due to any of these causes
As for any damage caused to baggage, as stipulated in (1) of this article, the Company shall make compensations up to one 
hundred and fifty thousand (150,000) yen per traveler (excluding cases in which the Company is liable for its intentional act or 
gross negligence), irrespective of the provisions of the article, only if the Company is notified about the damage is made within 
fourteen (14) days from the date following the one on which the damage takes place. 

The Company shall seek compensations for damages suffered by it due to the Traveler's intentional or negligent acts, violation of 
laws, regulations, and public order and morality, or failure to observe the terms and conditions stipulated by the Company.
In concluding an Agent-Organized Tour contract, the Traveler needs to utilize information provided by the Company to understand 
the Traveler's own rights and duties, as well as other contents of the Agent-Organized Tour Contract. 
If the Traveler recognizes that Travel Services different from those stipulated in the Contract Document have been provided after 
commencement of the travel, the Traveler needs to notify the Company or the travel service provider about the discrepancy 
promptly at the travel site, in order for the Traveler to receive the Travel Services described in the Contract Document smoothly. 

Whether the Company is deemed liable in accordance with the provisions of Article 11, if the Traveler suffers certain damage on your 
life, physical body, or baggage, due to abrupt and incidental external causes taking place during the participation in an 
Agent-Organized Tour, the Traveler is entitled to the following special compensations in accordance with the provisions on special 
compensations set forth in the terms and conditions for travel services stipulated by the Company (in Agent-Organized Tour Contract); 
fifteen million (15,000,000) yen as a compensation for death, twenty thousand (20,000) yen to two hundred thousand (200,000) yen as 
consolatory money for hospitalization, depending on the number of required cases of hospitalization, and ten thousand (10,000) yen to 
fifty thousand (50,000) yen as consolatory money for hospital visits, depending on the number of actual hospital visits made. The 
damage compensations for the Traveler's personal belongings shall be the maximum of one hundred and fifty thousand (150,000) yen 
per traveler.  However, the maximum compensation for any single item or a pair of items shall be one hundred thousand (100,000) yen.  
If the Company is liable for any damage specified in (1) of Article 11, the compensations shall be deemed to be used as all or part 
of the damage compensations owed by the Company.
Any optional tour offered by the Company by collecting a separate fee for Travelers participating in an Agent-Organized Tour of 
the Company shall be treated as part of the main Travel Contract.
However, as for days for which it has been clearly indicated that no travel service arranged by the Company will be provided, as 
indicated in the travel schedule chart, the Traveler shall not be deemed to be participating in the Agent-Organized Tour, only if it 
is clearly stated that no compensation will be paid to any of your damage suffered on those days.
The Company shall not pay any compensation or consolatory money prescribed in (1) of this article, if the Traveler's damage suffered 
during the Traveler's participation in the Agent-Organized Tour is due to the Traveler's intentional acts, intentional violation of laws, 
and illness, etc., as well as any accident inflicted while the Traveler takes part in skydiving, mountain-climbing, bobsledding, luging, 
hang-gliding, and other dangerous activities, not included in the Agent-Organized Tour, during the Traveler's free activity hours.  
However, this provision shall not apply to the Traveler's activities included in the Agent-Organized Tour schedule.
Article 5-2 The Company may not pay any Indemnity, etc. in the case that the traveler or the person to receive the Indemnity for 
death has any attribute falling under any of the following items. However, where that person is a recipient of part of the said 
Indemnity for death, then the amount to be received by any other recipient shall be excepted.
a. If it is recognized that the traveler falls under the category of a crime syndicate, a gang member, an associate gang member, a 
company related to a crime syndicate, or any other antisocial forces (hereinafter referred to as“Antisocial Forces”);
b. If it is recognized that the traveler is involved in providing funds, etc. or providing convenience, etc. to Antisocial Forces;
c. If it is recognized that the traveler unjustly uses Antisocial Forces; or
d. If it is recognized that the traveler has a socially condemnable relationship with Antisocial Forces.

When any significant change described on the left of the following table (excluding the changes stipulated in the following ①, ②, 
③) takes place, the Company shall pay to the Traveler the change compensations calculated by multiplying the travel fee by the 
ratio indicated in the right column on the same table, within thirty (30) days from the day following the date of completion of the 
travel.  However, this provision shall not apply to cases in which it is clear that the Company will bear responsibility as stipulated 
in (1) of Article 11 for the change concerned. 
①If the change is due to any of the following causes, the Company shall not pay any change compensation.  (However, if the 
change is due to a shortage of seats, rooms, or other facilities at the transportation and accommodation facilities, despite the 
fact that the services have been provided, the change compensations shall be paid.)
　A. An act of God, including adverse weather conditions, causing problems in itinerary
　B. Armed conflict
　C. Riot
　D. Government and administrative order
　E.Suspension of provision of services at transportation and accommodation facilities, etc., including flight cancellation,service  
　　interruption, and suspension of operations, etc.  
　F.Delay and provision of transportation services not specified in the original transportation plans, including transportation 
　   schedule changes, etc.
　G. Measures necessary for protecting the travel participant's life or physical safety
②If the Travel Contract is cancelled in accordance with the provisions of Article 9 and Article 10, the changes made for the 
cancelled parts
③Even if the order of travel services received by the Traveler is changed from the one described in the brochure, the Company 
shall not pay any change compensations as long as the Traveler has received the Travel Services during the tour. 
The amount of change compensation to be paid by the Company shall not exceed an amount calculated by multiplying the Travel 
Fee by 15% per Traveler in a single Agent-Organized Tour.  If the amount of change compensation to be paid by the Company for a 

Applicable ratio per case (%)

Before Travel After Travel

Change in the sightseeing spots or facilities (including restaurants), or other travel 
destinations to be visited, indicated in the Contract Document

Change in the date of commencement of the travel or the date of completion of the travel 
indicated in the Contract Document

Change in the class or the facilities of the transportation means to those at a lower charge than 
that indicated in the Contract Document (limited to cases in which the total charges for the 
class and facilities after the change are lower than those indicated in the Contract Document)
Change in the types or company names of the transportation facilities indicated in the 
Contract Document

1.5 3.0

1.0 2.0

1.0 2.0

1.0 2.0

Change in a flight using an airport for the departure site or arrival site in Japan, different 
from that indicated in the Contract Document 1.0 2.0

Change in the types of rooms, facilities, views, or other conditions in accommodation 
facilities, indicated in the Contract Document 1.0 2.0

Among the changes in the preceding items, any change in items described in the tour 
titles of the Contract Document

2.5 5.0

1.0 2.0

1 

2

3

4

5

7

8

6 Change in the types and names of accommodation facilities, indicated in the Contract 
Document

Change requiring payment of change compensation




